
March, 2003 

 

Dear Mr. and Mrs. Baghdad, 

 

You will be happy to know that we will be working in your area over the next few 

months (maybe longer) to fix the unpleasant situation. However long it takes, you can 

rest easy knowing our dedicated employees will work around the clock to fix all your 

problems in a friendly, helping manner. After all, it’s the only way we do business here at 

US and Associates. Our motto is, Get the job done right the first time (on occasion it 

requires a second time, but we won’t make that mistake again).  

 

During the initial launch phase, we only ask that you prepare a few things before work 

commences. Although every effort will be made to perform the work safely and 

efficiently, you may consider moving yourself and your family to a remote desert 

location such as a cozy cave or a sunny oasis. Please consult your local travel agent for 

arrangements. Should you be unable to leave the city for any extended length of time, 

may we suggest finding temporary living quarters beneath the earth such as an abandoned 

sewer or fall-out shelter. Don’t forget to stock up on those canned goods and remember, 

our top engineers recommend at least 50 feet below the surface to allow our workers 

ample room to get the job done right. 

 

Once the reconstruction phase begins, please forgive any minor inconveniences that may 

occur. I’m sure you can understand how some of the tools we use can make a real mess at 

times. But we assure you that they get the job done, so what’s a few thousand “non-

essential targets” here and there. The numbers aren’t important, and don’t worry, we’ll 

even clean up the mess!  

 

We aim to please at US and Associates. It’s just part of the job we do, or rather, the job 

we do for you. However, if at any time you feel the work is not progressing in an orderly 

and productive fashion, please feel free to call and leave a message with our secretary 

(phone lines should be fully restored over the next few years). As always, thank you for 

your business and your complete cooperation. We look forward to working with you. 

 

Sincerely, 

 

GW Namlio 

President, US and Associates 
 

 

PS: We understand your financial hardship and do not require payment at this time. 

We’re confident there is something of value we can secure at a later date. 
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